SWACK SECURITY
SERVICES spn. sBHD.

184439-X
KDN REF NO. KDN.S.205/642/1-1140




OUR BRANCHES

OUR LOCATION
m HEADQUARTERS

NO. 349, 2"° FLOOR, TAMAN BUKIT EMAS,
JALAN TAMPIN, 70450 SEREMBAN,
NEGERI SEMBILAN DARUL KHUSUS.

TEL : 06-6791000 FAX : 06-6775646
EMAIL : info@swack.org.my

w SHAH ALAM

NO. 42-1, JALAN SG. BURUNG AA32/AA,
SEKSYEN 32, BUKIT RIMAU,
40460 SHAH ALAM, SELANGOR DARUL EHSAN.

TEL/FAX : 03-5131 7804
EMAIL : shahalam@swack.org.my




CORPORATE
INFORMATION

Name of Company . SWACK SECURITY
SERVICES SDM BHD

Date Established ¢ 19th July 1989

Capital Authorised . RM 1,000,000.00

Capital Paid-Up : RM 1,000,000.00

Company Auditors C VIRU, GOONA & ASSOCIATES

Mo, 43-1, Jalan Thambipillai,
Brickfields, S04 70 KL

Advocates & Solicitors ¢ SHARIF & KHOO
No. 14, 1st Floor,
Jalan Tuanku Hassan,
70000 Seremban

Bankers - CIMB BAMNK BERHAD
senawang Branch, Seremban

License Ref Mo C KDM.S 205/842/1-1140

Insurance Type . 1. PROFESSIONAL INDEMNITY
Sum Insured: RM 200,000.00

2. FIDELITY GUARANTEE Sum
Insured : RM 100.000.00

3. PUBLIC LIABILITY
Sum Insured: EM 1,000 000.00

4. Group Personal Accident Sum
Insured. RM 2,100,00.00



VISION /
MISSION

VISION

through technology, commitmentand serviceexcellence aimed to
achieve customer satisfaction.

MISSION
01 4 02 4

l To provide effective, consistent and quality service to our clients

To reduce customer complaints To conduct customer satisfaction
to not more than three (3) in any appraisals with a target to achieve
one month. 70% or more in the overall

customer satisfication rating.

To ensure suitable training of all Improve market share by 10%
staff in skills and competency annually.

relevant to the respective job

function.

Maintain a quality management
system in accordance with iso
9001: 2015 standards.



CERTIFICATE

KEMENTERIAN DALAM NEGERI




PERSATUAN
INDUSTRI KESELAMATAN MAILAYSIA
(PIKM)

MALAYSIA SECURITY INDUSTRY ASSOCIATION

Dengan ini diperakui bahawa

SWACK SECURITY SERVICES SDN BHD

adalah ahli

PERSATUAN INDUSTRI
KESELAMATAN MALAYSIA (PIKM)

No. Ahli: 0082
Ahli Semenjak : 1989

\

DATUK MOHAMMAD UBAIDILLAH KAPTEN SHAHARUDDIN BIN SAMSI
BIN ENAM @ IMAN Setiausaha Kehormat
Presiden




CERTIFICATE

MINISTRY OF FINANCE (MOF)

KEMENTERIAN KEWANGAN MALAYSIA

SUIL AKUAN PENDAFTARAN SYARIKAT

NO. SUIL 1 K28523898113570683
NO. RUJUKAN PENDAFTARAN t 357-01019651
TEMPOH SAH LAKU : 24/07/2023 - 23/07/2026

Bahawa dengan ini diperakui syarikat :

SWACK SECURITY SERVICES SDN. BHD. ( 184439-X /198901007136 )

NO. 349, 2ND FLOOR

TAMAN BUKIT EMAS

JALAN TAMPIN

SEREMBAN

70450 SEREMBAN

NEGERI SEMBILAN, MALAY SIA

Telah berdaftar dengan Kementerian Kewangan Malaysia dalam bidang bekalan/perkhidmatan di bawah sektor, bidang

dan sub-bidang seperti di Lampiran A. Kelulusan ini adalah tertakluk kepada syarat-syarat seperti yang dinyatakan di
Lampiran B. Individu yang diberi kuasa oleh syarikat bagi urusan perolehan Kerajaan adalah seperti berikut :

DATIN FAHRUN NISHA BINTI SULEMAN 650301055772 PENGARAH
DATUK PERAJUN A/L KRISHNAN 741116055061 PENGARAH URUSAN
PUAN SURIA KUMARI A/P SUNDAR 771103075810 ADMIN

t.t

DATO' HAJAH NORISON BINTI RAMLI
Bahagian Perolehan Kerajaan

b.p. Ketua Setiausaha Perbendaharaan
Kementerian Kewangan Malaysia

Tarikh Berdaftar Dengan Kementerian Kewangan Malaysia : 24/07/2023

(Sijil ini adalah cetakan komputer dan tidak memerlukan tandatangan)




CERTIFICATE

TRANSPORTED ASSET PROTECTION
ASSOCIATION(TAPA) MEMBERSHIP

m_rmuA@ /\ APAC

i : 248904
HebemiENe. Certificate of Membership For Year 2025

This certificate is awarded to

SWACK SECURITY SERVICES SDN BHD

For their committment to enhance and implement quality
security standards in their supply chain.

Valid until: 315t of December 2025.

\) |
. W\
Scan to 6[1%1)( ] " ‘\\V\AN
Verify Authenticity K

Tony Lugg Alvin Lau
Chairman of TAPA APAC

Executive Director of TAPA APAC

Transported Asset Protection Association Asia Pacific
Cert No: 5890 www.tapa-apac.org | info@tapa-apac.org



CERTIFICATE

BS EN ISO 9001:2015

&

Certificate No:008320 V
UKAS

QUALITY
MANAGEMENT

229

REGISTRARS

This is to certify that the Quality Management System of:

SWACK SECURITY SERVICES SDN. BHD.
No. 349, 2nd Floor, Taman Bukit Emas, Jalan Tampin,
70450 Seremban, Negeri Sembilan Darul Khusus, Malaysia.

has been assessed and registered by ICS Registrars Ltd. against the following
Quality Assurance Standard:

ISO 9001:2015
BS EN ISO 9001:2015

The scope of registration is detailed as indicated below:

Provision of Security Services to Protect Life and Property
including Investigation Service

Date of Initial Assessment : 05.03.2013
Date of Reassessment 1 13.12.2024
Date of Registration : 30.12.2024
Certificate Expiry Date 1 29.12.2027

Managing Director
ICS Certification (M) Sdn.Bhd.
(ICS Registrars Ltd. Malaysia)

President

This certificate remains valid for 3 years subject to satifactory maintenance of the system.

Whilst all due care and skill was exercised in carrying out this assessment, ICS Registrars Ltd. accepts responsibility
only for proven gross negligence. This is not a legal document and cannot be used as such.This certificate remains
the property of ICS Registrars Ltd. to whom it must be returned upon request.

ICS Registrars Ltd., Internatioan| House, 178 Reddicap Heath Road,
Sutton Coldfield, West Midlands B75 7ET.UK




BUSINESS TRUST
CERTIFICATE

7~y WORLDCOB
ANy TRUST SEAL

SWACK SECURITY
SERVICES SDN. BHD.
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INSURANCE
CERTIFICATE

INSURANCE COVER NOTE

PROFESSIONAL INDEMNITY

Appendix “A”

A) Professional Indemnity / Error & Omission Insurance (under Security Service Contract) It is a fundamental and
absolute condition that under utmost good faith you have to declare 100% your branches + assignments (post) + numbers of guards
accurately. Otherwise in event of claim, insurer reserve the right to reject claims

Insured

Postal Address

Period of Insurance
Business/Occupation

Coverage

Limit of Liability

Annual Premium

Deductible

Warranty

As per Policy
General Exclusion

Important:
Please Take Note

And Read

Compensation
Amount

Subjectivities

Swack Security Services S/B (184439-X)

No. 349, 2" Floor
Taman Bukit Emas, Jalan Tampin
70450 Seremban

15/06/2025 to 14/06/2026
Security Services

To indemnify against all claims which may be made against your company (including
security Guards and officers) for breach of professional duty in the conduct of your
business by reason of negligent act, error or omission committed or alleged to have
been committed and including legal fees if any.

1) Any One Claim :RM 100,000/-
2) Any One Period :RM 100,000/-
3) Legal Fees / Defense Cost :RM 25,000/ (Maximum of
Any One Claim under Item 1)

RM 8,500.00 + RM 10.00 x 42 Locations +
RM 100.00 x 3 (Gated & Guarded Residential/ Condo)

=RM 8,500.00 + RM 420.00 + RM 300.00
=RM 9,220.00 + RM 737.60 (8% S/Tax) + RM 10.00 (S/Duty)
=RM 9,967.60

i) RM 7,500.00 is applicable to Each and Every Loss
ii) RM 3,500.00 Each and Every Loss if trigger Legal Fees Extension only

i)  Age of Guard above 18 and not exceeding 70 years.

ii)  Existing Service Contract/ Service Condition &/or PIKM Contract must be
lodged with our company in event of a claim.

iii) All Nepalese guard employed must hold a valid working permit

a) Fines, penalties, punitive or exemplary damages or any other damages
resulting from the multiplication of compensatory damages;

b) Any consequential loss including but not limited to any financial loss in
connection with or arising from damage and/or loss to property;

¢) Any deliberate act or omission to do anything which will inevitably or with
reasonable certainty give rise to a loss or damage (ie, sleeping)

d) Cyber Exclusion (LMA 5458 (Amended)

i) Value of loss or damage goods or

i) 6 times of monthly service fees of that loss location  or
iii) RM 100,000.00

Whichever is lesser

“In the event of final judgement, where the Insured is legally held liable as per Policy terms and conditions, the
compensation amount is up to the policy Limit of Liability”

It is mandatorily required by Bank Negara Malaysia (‘BNM") to conduct Terrorist Sanction Screening and subject to
clearance before any risk is bound.Therefore, kindly submit Latest SSM, Form 24 & 49 and details of Shareholder and
Director for Screening upon confirmation of risk.




INSURANCE
CERTIFICATE

INSURANCE COVER NOTE

FIDELITY GUARANTEE

Appendix “B”

B) Fidelity Guarantee Insurance

Insured Swack Security Services S/B (184439-X) And /Or Principal’s FTRRI

Postal Address No. 349, 2" Floor
Taman Bukit Emas, Jalan Tampin
70450 Seremban

Period of Insurance 15/06/2025 to 14/06/2026

Coverage To indemnify the insured against all pecuniary loss arising from all Act of fraud or
dishonesty committed by any of their employees/guards during course of duties
including principal’s property & property under care or under custody or control.

Sum Insured Any One Loss and in the aggregate — RM 100,000/=
Basic Net Rate 1%
Annual Premium 1% x RM 100,000.00 + RM 10.00 x 166 (1 Manager / 2 Executive & Admin /

162 Officer, Supervisor, Static Guards, Driver, Despatch, 1 Armed Guard)

=RM 1,000.00 + RM 1,660.00
=RM 2,660.00 + RM 212.80 (8% S/Tax) + RM10.00 (S/Duty)

=RM 2.882.80
Excess RM 5,000.00 (Each and Every Claim Per Event)
Clauses 1) Payment on Account Clause

2) Auditors’ and Accounts’ Fees Clause (1)
3) Discovery Period (12 Months)
4) Unidentified Employees Extension

Exclusions i) Such coverage shall not apply to loss of money, jewellery, negotiable instrument,
bearer, bonds or coupons, stamps, bank or currency belonging to 3¢ parties.

ii) Such coverage shall not covered foreign guards/staff who is NOT holding a
valid working permit. The above coverage shall ONLY include Nepalese
Guards DECLARED to us.

Remarks Under Common Law you are liable in full value of the loss or damage to customer’s
property due to infidelity of your staff.

Subjectivities

It is mandatorily required by Bank Negara Malaysia ("BNM") to conduct Terrorist Sanction Screening and subject to
clearance before any risk is bound.Therefore, kindly submit Latest SSM, Form 24 & 49 and details of Shareholder and
Director for Screening upon confirmation of risk.




C) Public Liability Insurance

Insured

Postal Address

Period of Insurance

Business/Occupation

Coverage

Limit of Liability

Annual Premium

Territorial Limit

Excess

Extension/Clauses/
Endorsement

Exclusion

Subjectivities
Itis mandatorily required by Bank Negara Malaysia (“BNM") to conduct Terrorist Sanction Screening and subject to
clearance before any risk is bound.Therefore, kindly submit Latest SSM, Form 24 & 49 and details of Shareholder and
Director for Screening upon confirmation of risk.

INSURANCE
CERTIFICATE

INSURANCE COVER NOTE

PUBLIC LIABILITY

Appendix “C”

Swack Security Services S/B (184439-X)

No. 349, 2" Floor
Taman Bukit Emas, Jalan Tampin
70450 Seremban

15/06/2025 to 14/06/2026
Security Services

Against all Third Party Property damage and/or bodily injury arising out of your
business as security guard on which you are legally liable to pay compensation,
including legal fees (if any).

RM  1,000,000.00 Any One Accident
RM  1,000,000.00 Any One Period

RM 1,500.00 + RM 120.00 (8% S/Tax) + RM10.00 (S/Duty)
=RM1

Anywhere within Malaysia

a) RM 500.00 (Third Party Bodily injury)

b) RM 500.00 (Third Party Property Damage)

¢) RM 2,500.00 (Third Party Property Damage cause by Armed Guard)
on Each & Every Loss

a) Loading and Unloading

b) Plant and Machinery

¢) Fire and Explosion

d) Food & Drink Poisoning

e) Car Park Liability

f) Cross Liability

g) Vehicles Not Licensed for Public Road Use Endorsement
h) Non-Owned Vehicle Liability Endorsement
i) Guest effects

j) Private work for directors or executive

k) Indemnity to directors & executive

1) Work Away risk

a) Policy SHALL NOT COVERED liability in respect of loss or damage to your
principal’s property that under your care, custody &/or control due to your guard
negligence

b) Cyber Exclusion (LMA 5458 (Amended))




INSURANCE
CERTIFICATE

INSURANCE COVER NOTE

GROUP PERSONAL ACCIDENT

Appendix “D”

D) Group Personal Accident Insurance (Unnamed basis)

Insured Swack Security Services S/B (184439-X)
Postal Address No. 349, 2" Floor
Taman Bukit Emas, Jalan Tampin
70450 Seremban

Period of Insurance 15/06/2025 to 14/06/2026
Coverage 24 Hours worldwide cover on accidental means as per insurer’s
Scale of Benefits.
Classification of Occupation Class (1) + (2) + (3)
Beneficiary Next of kin as per nomination form and/or your company
Warranty Age of Director / Staff / Guard above 18 years not exceeding 70 years
Extensions i) Automatic Additions & Deletions Clause

ii) Motorcycling

iii) Food & Drink Poisoning

iv) Strike, Riot and Civil Commaotion

v) Hijacking

vi) Disappearance

vii) Harmful Insect or Snake Bites or Animal Attacks

Exclusion (NOT COVERED) :i) Any fatal Accident without valid driving license
if) Under policy clause (6.b), Illness of any kind and Covid 19 is not covered
iii) LMA 5433 - Cyber Exclusion
Benefits/ Sum Insured

Accidental Death & Permanent Disability As per table below

Medical Expenses (Accident only) As per table below

Funeral Expenses/Burial RM 2,000.00 (Reimbursement)

Bereavement Allowance RM 1 Include Illness/Sickness

No of Accidental Death / Medical

B Clseupation staff ~ Permanent Disability = Expenses Total Burm; [nsured
1 Director 1 RM 50,000.00 RM 2,000.00 RM 50,000.00
3,  Dlanagers, Bredulive & 3 RM 10,000.00 RM 1,000.00 RM  30,000.00
Admin Clerk
g  Cffficer, Bupervisar, Stafic 162 RM 10,000.00 RM 1,000.00  RM 1,620,000.00
Guards, Despatch & Driver e S St
Item 1-3 RM 1,700,000.00
4 Armed Guard 1 RM 20,000.00 RM 2.,000.00 RM 20,000.00
167 Grand Total S/Insured RM 2,100,000.00
Rate (Item 1-3) 0.15% x RM 1,700,000.00 = RM 2,550.00
Rate (Item 4) 0.50% x RM 20,000.00 = RM 100.00
Annual Premium RM 2,550.00 + RM 100.00
=RM 2,650.00 + RM 212.00 (8% S/Tax) + RM10.00 (S/Duty)
=RM 2,872.00
Important Note It is advisable that you must declare total number of guards 100% on

record in accordance to Socso listing of HQ & branches. Otherwise in event
of a claim Lonpac Insurance reserved the right to charge additional
premium before claim is process.

Cover Excluding Nepalese Guards

Subjectivities

It is mandatorily required by Bank Negara Malaysia (“BNM”) to conduct Terrorist Sanction Screening and subject to
clearance before any risk is bound.Therefore, kindly submit Latest SSM, Form 24 & 49 and details of Shareholder and
Director for Screening upon confirmation of risk.




E) All Risks Insurance

Insured

Postal Address

Period of Insurance

Scope Of Cover

Interest/Property Insured

Location of Risk

Sum Insured

Rate

Premium

Excess

Extensions

Lonpac Participation

Subjectivities
It is mandatorily required by Bank Negara Malaysia (“BNM"”) to conduct Terrorist Sanction Screening and subject to

clearance before any risk is bound.Therefore, kindly submit Latest SSM, Form 24 & 49 and details of Shareholder and
Director for Screening upon confirmation of risk.

INSURANCE
CERTIFICATE

INSURANCE COVER NOTE

ALL RISKS INSURANCE

Appendix “E”

Swack Security Services S/B (184439-X)

No. 349, 2" Floor

Taman Bukit Emas, Jalan Tampin
70450 Seremban
16/06/2025 to 15/06/2026

Loss of or damage to interest insured caused by fire, theft (with
forcible and violent entry) and accidental damage.

On all Office Equipment including Furniture, Fixture, Fitting, Computers,
Camera, LCD Monitor, Laptop & other contents which related to the
insured’s business or belonging to the insured or held by them in trust or

on commission.

No. 349, 2" Kloor

Taman Bukit Emas, Jalan Tampin

70450 Seremban

RM 50,000.00

0.60%

RM 50,000.00 x 0.60%

=RM 300.00 + RM 24.00 (8% S/Tax) + RM10.00 (S/Duty)
=RM 334.00

RM 500.00 Each & Every loss

i) Reinstatement Of Value Clause (below 5 years item)
ii) Market Value Clause (Above 5 years item)

ii) Damage To Insured Premises ( Max Limit RM 500/-),
iii) Loss Notification

iv) Temporary Removal

V) Employee Effects Clause. ( Max Limit RM 250/-)

vi) Removal Of Debris Endorsement (Without Separate Sum Insured)
vii) Strikes, Riot And Commotions Clause

viii)  Appraisement Clause

ix) Premium Warranty Clause

100%
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OUR OFFICE 4

OUR WORKING
ENVIROMENT

PHOTOGRAPHS OF OUR OFFICE

| Entrance | Meeting Room

} Human Resource | Filing System
















PRODUCTS

| BUSINESS DEVELOPMENT UNIT

STEP 1 " sTEP2 STEP 3
* To Contact New et Tt

Potential Client Propose client to carry a

Risk Assessment -
to identify the risk involve

STEP 6 STEP 4

* Follow up with client * Quotation & Proposal * Slide presentation (To
Preparation to client explain on the function of

every unit & the result

from risk assessment)

| RISK ASSESSMENT AUDIT

* |dentify and assess hazards, risks to people, property and the environment
and implementing the necessary controimeasures.

» Give organization a more effective way to reduce risks and the potential for
loss.

Slide
Presentation

New client

Report from Business
verify by Identification

Management Development of Risk
Department

Recommendall
on of Security
Measures







| DEVICES INFORMATION
Active Track / Active Guard

Active Track

PRODUCTS

Clocking Devices:

'

Active Guard

Clocking Devices:

Active Track Features: Active Track Features:

i. GPS i. GSM

i. GSM i. GPRS

ii. GPRS ii. RFID

iv. RFID iv. Emergency Panic

v. Emergency Panic v. Call me back

vi. Call me back vi. Real Time Clocking
vii. Real Time Clocking vii. Online Monitoring
viii. Online Monitoring viii. Cloud base database
ix. Cloud base database



PRODUCTS

| CUSTOMER SERVICE UNIT

Customer Service Flow Chart

ISSUES/ICOMMENTS PROCESS FLOW CHART

CALL CLMMNT EVLIY FOSAIGIHTLY On
RECEVEID COMMENTS FROM CLIENT

RICORD THE COMNENTS FEEDOALK OR BS5UEs
IS THE CAR FORM LOGARISK REGESTIR [If yui)

DECUSS WITH RELATED DEPARTMENT

CONCERN OEPT TO IDENTHY SAVALUATE THE
ROOT CALNE BY OFENING THE CAR FORM FOROW -uD Ly Beang

l Masages

CORRECTION (IMMEDIATE RECTIFICATION)

oy Customer Serv e

— N>

ROTIFY OUENT Ok IMANE CRATT
CUSTOMER NOT  que RECTIFICATION ACTION THRL - CUSTOMER
SATIS FED ~_ mal WITHN J4H0URS SATISFIED
MEDSCAR O var Ty
: . lmu”'o Cor e thve 2 thon o epbah e
.\_ PREVENT RECURRENCE
\\_
IVALUATE ON IFFICTIVINGSS OF CAR By QR
(30 Dars)
CAR STATUS: CQLOSLD/OREN By VN
NOTIFY CLENT by owall franch/ Op Marnager 70
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